Software Solutions

The Big Picture

elnput is a front-end distributed capture
system that enables users to capture and
submit scanned documents from remote
locations via a simple Internet connection.
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A remote user begins a session by browsing
to a Web page that can be customized to
accommodate any look and feel, and can be
integrated with any corporate intranet.
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elnput™
Capture Data Anywhere with elnput

An Essential Tool for Distributed Businesses
elnput by EMC Captiva® allows organizations to send images from every corner of the world, effectively
distributing labor-intensive tasks such as scanning to locations where they are most economical. Moreover,
elnput presents a simple solution to the complex challenges facing distributed enterprises by providing a
simple method of capture using a browser versus costly and cumbersome thick-client scanner software
installations. elnput allows businesses to:

Reduce or eliminate manual transmittal costs such as postal and delivery service fees

Save time by capturing data closer to its source

Increase productivity by streamlining processing cycles

Distributed Capture

elnput provides a Web-based, thin-client environment for scanning, importing and indexing images or
electronic files. elnput allows organizations to distribute tasks across physical sites - regardless of their
geographic locations - by providing remote users the ability to send and index information without having to
install thick-client scanning applications.

Acquire and View Images

Using a browser, elnput enables users to acquire and view images, in color or black and white, from either a
scanner or file system. Images that have already been scanned and are available through the file system or on
anetwork can be added by selecting files using a dialog box. Single or multiple images can be assembled into
adocument and stored as a separate file with the ability to insert or delete pages at any phase in the process.
In addition, elnput also allows users to manage multiple documents by maintaining a log of sent and unsent
documents. elnput is revolutionary in that it provides the ability to import and index virtually any file type.

Index and Send

elnput enables images and index fields for a document to be modified at any time. Users can scroll through the
document to review its contents and once it is assembled, choose to either send the document immediately or
schedule it for delivery at a later time.
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Other Industries that Benefit

from elnput

Healthcare
Financial Services
Retail
Manufacturing
Government
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Seamless System Integration

elnput is 100% compatible with today's leading technologies, including Windows 2000/XP/2003 Internet,
Information Server (IIS) 5.0 and greater and Java Application Server Tomcat 5.0 and greater, runs on browsers
such as Internet Explorer 5.0 and greater. elnput is capable of exporting data to all leading enterprise
content management (ECM) systems and can be configured to capture data from any scanner. Concurrent
licensing makes adding users quick and easy. elnput can be configured to work with corporate networks
(VPN and intranets).

elnput In Action

One of the best examples of distributed capture at work is the claims process in the insurance industry. Historically,
the productivity of insurance agents processing claims in the field was hindered by the manually intensive
processes of submitting claims information into centralized systems. Typically, using a camera loaded with film,
agents would travel to remote locations to take photographs of property relating to a claim and document any
other pertinent information. Unfortunately, before this information could be submitted, the agent first had to
deliver the film to a separate location to be developed and return some hours later to retrieve the photographs,
incurring extra cost and further time delays before a single claim could be submitted. Because claims were being
sent by mail, with additional costs for overnight or priority delivery, this legacy process often took several days
and placed severe limitations on the number of claims each agent could submit.

Using elnput, insurance agents can now quickly and efficiently process claims in the field by using a digital
camera to capture images of damaged property and transfer the data electronically over the Internet. Claims
information can be supplemented with notes that can be transmitted as part of a batch, including recorded
audio and video files or annotated text that can then be exported in digital form and submitted immediately to
the claims processing systems.

elnput Competitor
Scanning, importing and indexing of virtually any file type using a o
single instance of a Web browser
Support for Internet Explorer 5.0 and above ° °
Direct integration provided with EMC Captiva’s world class InputAcce/™ R
solution exporting to leading ECM vendors
Fully customizable .
Compatible with corporate VPN networks ° .
Support for industry leading scanners ° °
Configure scanner drivers and scan settings through the browser . °
Scan, import, and index documents and files while a batch is being .
transmitted
Easily recover from failed transmission attempts °
Utilize encryption to transmit images and data securely ° °
Report and audit trails detailing end-user usage °




